News Release
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GEUS EARNS NATIONAL DESIGNATION FOR EXCELLENCE
IN PROVIDING RELIABLE AND SAFE SERVICE
(April 9, 2019-Greenville, Texas)
The American Public Power Association (APPA) recently recognized GEUS in two ways as one of its most
reliable electric systems across the nation.
APPA’s RP3 (Reliable Public Power Provider) designation is earned by a small percentage of the nation’s more
than 2,000 public power cities for their reliability, safety, workforce development and system improvement. To
earn this designation, APPA’s RP3 Review Panel of industry peers performed a thorough review of GEUS’
historical operational performance and business practices and awarded GEUS this designation on April 1,
2019.
APPA also awarded GEUS with its Excellence in Reliability Certification for 2018. GEUS was one of only two
Texas utilities to earn this certificate of excellence for reliable performance as shown by comparing GEUS
outage records against nationwide data. GEUS customers had power 99.998% during all of last year.
“Receiving these designations are a great honor. It demonstrates that a utility strives for a high level of service
and is constantly looking to improve”, said APPA’s RP3 Review Panel Chairman, Aaron Haderle.
“GEUS is truly honored to accept these designations and is fortunate to have dedicated employees continually
working to elevate the quality of services provided to the citizens we serve”, said GEUS General Manager
Alicia Price. “Earning these elite designations is proof of GEUS’ efforts to become a world class utility”, Price
added.
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GEUS became the first municipally-owned electric utility in Texas in 1891. 110 years later it became the first municipally-owned cable
television and high speed Internet operation in Texas. GEUS offers these services to the 26,000 plus consumer\owners living in the
Greenville, Texas area located approximately 50 miles East of Dallas, Texas. GEUS is uniquely governed by an autonomous board of
trustees that is appointed by the Greenville City Council. Steps were taken by the Texas Legislature in 1989 to allow this type of
governing structure. For more information about our 125+ years of public power history or the services we offer, please visit our web
site at www.geus.org

